CERTIFICATE

PROS STUDYO YAZILIM
ANONIM SIRKETI

DIJITAL TEKNOPARK BARBAROS MAH. SEBBOY SOK. NO:4/1 iC KAPI NO:2
ATASEHIR / ISTANBUL / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriillmiistiir:

I1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable lo:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

ACTIVITIES OF COMPUTER PROGRAMMING
BILGISAYAR PROGRAMLAMA FAALIYETLERI

Certificate Number: IQR.0026-1S0.00.818 Initial Certification Date: 19.10.2026
Belge Numarasi: IQR.0026-1SO.00.818 ik Belgelendirme Tarihi: 19.10.2026

Certificate Issue Date: 19.10.2026 Certificate Validity Date: 18.10.2027
Belge Yayin Tarihi: 19.10.2026 Belge Gecerlilik Tarihi: 18.10.2027

Certification Period: 3 Years
Belgelendirme Periyodu: 3 Yil

Re-Certification Date: 18.10.2029
Yeniden Belgelendirme Tarihi: 18.10.2029

w

IQR Certification Approval

IQR INTERNATIONAL CERTIFICATION SERVICES LLC
8 The Green Suite A, Dover, Delaware 19901, USA
www.igrcert.com | e-posta: info@igrcert.com




